¢» Mera®oH

06bepguHan! NMpemmnym

TapudHbIA NnaH OencTByeT Ans abOHEHTOB, 3aK/II0YMBLUMX OMOBOP 06 OKa3aHWM yCnyr CBA3W Ha TeppUTOpUn
KanuHmHrpaga n KanuHnHrpagckor obnactu

ABaHcoBasA cMCTEMa pacyeToB
CrouMocTb Nepexofa Ha TapUdHbIM MaaH:

B C/ly4ae CMeHbl TapndHOro MiaHa NepBbin pas B Te4eHMe MecALa: 0,00p

B C/ly4ae cMeHbl TaprHOro nnaHa Bo 2-1 1 6onee pas B TedeHWe MecALa: 0,00p
1

ExkeMecAYHanA aboHeHTCKaA nnaTa 1 500,00p.

B erxeMecAYHyI0 abOHEHTCKYI0 NNaTy BKIIOYEHO:

- MUHYT"': 3000

2
Ha Bce Homepa Poccum [Joma“ 1 B noesgrax no Poccun (Kpome Pecrny6ninkim KpbiM n T CesacTorons)®
3BOHKM Ha HoMepa Mera®oHa Poccin® He PacXOaVIOT MaKeT M HYT

-3BOHKM Ha HoMepa Mera®oH Poccum npm niobom 6anaHce™: 0o

(Kpome Pecnybnnkum KpbiM 1 T, CesacTorons)®

- SMS: 300

Ha Bce HoMepa Poccum (Kpome Pecriybnmkm KpeiM n T. CesacTononb)®

- MIHTepHeT Ha Niobble cepBMChI™: 506

[oma’ v B noesgrax no Poccun (Kpome Pecnybnnkum KpbiM 1 T CeBacTononb)’
- MIHTEPHET Ha MecceHmKepb! Aare npy niobom 6anaHce™:

WhatsApp, Telegram, Viber, Snapchat, Facebook Messenger, eMotion 1 ap )

(KpoMe Pecny6nmkum KpbiM 1 T CesacTorons)®
IMpu ncnons3osaHum VPN, niobo Bepcum 6pay3epa Opera, a Tak:e nioboro apyroro bpaysepa B perkvMe KOMMPeccun AaHHLIX pacXo4yeTcs MHTEPHET Ha Niobble cepBrch.

- UIHTEpHEeT Ha CoL.CeTU U YouTube?:
Instagram, BroHTakTe, Facebook, Twitter, OgHornaccHukm, TikTok, YouTube )

(KpoMe Pecny6nnkum KpbiM 1 T CesacTorons)®
Mpun ncnonb3osaHum VPN, nioboi Bepcumn 6pay3epa Opera, a Tak e nioboro apyroro bpaysepa B perkvMe KOMMPeccum AaHHLIX pacXo4yeTcs MHTEPHET Ha Niobble cepBrch.

- ckopocTb LLUNAY, MéuT/c 100
Ethernet, Ppoe

-apeHaa TB—anCTaBHl/l20 Mera®oH TB bBecnnaTHo

becnnatHaa apeHpa npuctaskm Mera®oH TB

- apeHga Wi-Fi poyTepa20 BecnnaTHo

BecnnaTtHaA apeHaa poyTepa
- Mera®on TB?:

[Mpu pernctpauum B cepauce Mera®oH TB Bbl nonyyaete:

- besnMMuTHBIN TpaduK, NareT TB KaHanoB «MaKcuMMarnbHbINy», MaKeT «18+».

- BecnnatHbI gocTyn K NakeTy «MypoBoe K1HO», cepBucaM «AMeauarteKar, «START» 1 «more.tv» NpefocTaB/AETCA Ha CledyloLwyX YC/IOBUAX:

Ecnm y aboHeHTa Ha MOMEHT MOAK/IOYEHNA K TapU@HOMY MaHy He Bbino aKTUBHOWM NoAnvcky Ha nakeT Mera®@oH TB, To aboHeHT JosmKeH 6yaeT NOAK/IOYUTL ero CaMOCTOATENBHO.

Ecnm y aboHeHTa Ha MOMEHT nepexofa ecTb aKTMBHaA NoAMM1CKa Ha NaKeT, To NMpu nepeoi asTopusauum B Mera®oH TB nocne nepexofa Ha Tapud «06beauHan! MpemuyM» noanvcka aBToMaTuyecky byaet nepesefeHa B 6ecnnaTtHyio,
rosib30BaTesb MosyyUnT YBeOoMIIeHME 06 3TOM.

BvOeoKOHTEHT, BK/IOYEHHbIM B aBOHEHTCKYI0 NiiaTy, NpefocTaBIAeTCA Npy NoMoxKuUTebHOM 6anaHce MueBoro cyeta aboHeHTa. B cnyyae HaxoxaeHnA B drHaHCoBo 6/10KMpOBKe AocTyn K nakeTy TB KaHanoB «Mera®oH» He
npegocTaBnAeTcA. BuaeoKoHTEHT NpefocTaBnAeTCcA TONbKO Ha TeppuTopumn Poccun.

NHbopmauma o foctynHom BuoeoKoHTeHTe yKasbiBaeTcA B pasgene «Mpodunb» Ha cate www.megafon.tv, i0S unm Android npunorkeHus, Smart TV npunoreHusa MegaFon.TV. C nosHbIMK yCOBUAMK NpefocTaBneHnsa BuaeoKoHTeHTa MOKHO
03HaKOMUTLCA Ha cThaHule venvrn «Mennanontan MeaaFon.TV»

- Mera@oH 3awumra:

ycnyra BK/l0YaeT B cebs OononHnTeNbHoe noarsepaeHne rnpn norbiTke NoAKI0YeHNA nnaTHom yanyrv un NoAnncKK, a Takke aHTMBMpYC OanA CMapTdJOHOB Ha Android.

CTOMMOCTb 3BOHKOB 3a npenesnaMn 06BEMa, BKITIOYEHHOI 0 B 360HeHTCI-(y|0 I'I}'IaTy21:

2 3
Homa“ u B noesgkax no Poccun (Kpome Pecriy6nmkm KpobiM 1 . CeBacTonosb)

3BOHKM Ha MECTHblE HOMepa® [pYrvIX orepaTopos 1,80p.
3BOHKY Ha MECTHble FOpoACKMe Homepa ([oma’) 1,80p.
3BOHKY Ha HOMepa pyrux orepaTopos Poccim B Apyrue pervioHs” 3,00p.
3BOHKM Ha MECTHbIe HOMepa® aBoHEHTaM Lpyroro PervoHa MoAKIYeHNs 3,00p.

I'IpM n3pacxogoBaHuu naketa MUHyYT, BKJIIOYEHHOI 0 B Tapl/l¢, N OTCYTCTBMM NPOYMX NOOKJIIOYEHHDbIX MAaKeTOB MUHYT, 3BOHKK onjlavyMBaldTCA NOMUHYTHO COrNNMacHoO yCcnoBmMAM TapM¢HOFO nnaHa.

CTOMMOCTb 3BOHKOB, HE BKJ1IOYEHHbIX B MaKET:

Doma® n B noesarax ro Poccn (Kpome Pecriy6nmkim KpbiM 1 . CeBacTonons)’

BxoAsLLme Bbi30Bbl 0,00p.

3B0HKM Ha HoMepa Mera®oHa Pocciin’ 0,00p.

MNMepeaapecauus 3BOHKOB:
Ha Bce HoMepa Poccum 3,50p.

MewayHapoaHbie 3BOHKU®:

CHI", A6xa3wa, I'py3ua v t0sHana OceTuA, YKpanHa 39,00p.
Espona (Bkn. Typumio, V3panns) 59,00p.
OcTasnbHble CTpaHb 79,00p.
CUCTEMbI CMYTHUKOBOM CBA3Y 313,00p.

MHbopMaLmio 0 CTOMMOCTY YCIIyr B MOE3/KaX Mo M1PY MOMHO Y3HaTb Ha caitTe www.megafon.ru nnm B canoHax ceAsu «Mera®oH».
CTomMOCTb coBepliieHWs B1aoeo3BoHKa COOTBETCTBYET CTOMMOCTM COBEPLLEHNA MOJI0COBOM0 3BOHKA.

CtouMocTb M06I/IJ'IbHOF0 MHTepHETaZA

lNMocne ncyepnaHMAa NaKkeTa MHTepHET TpaduKa B paMKax TapudHOro niaHa u/wnm Opyrmx OoCTYMHbIX MaKeToB aboHeHTaM ByoyT aBTOMaTUYECKN NPedoCTaBATLCA AOMOSIHUTE bHbIE MaKeTbl TpagyrKa Ha MaKCMMabHOM CKOPOCTU, KOTopble
nenctBytoT 30 gHer. 06beM OononHMTENbHOMo NaKeTa - 3072 MB, cTomMMocTb ogHoro nakeTa — 100 py6. MogKkioYeHre JONONHUTENBHOO NMakeTa NPoM3BOAMTCA MPU HaMYMKM CPEACTB Ha cYeTe aboHeHTa [OCTaTouHbIX 41A CrYCaHUA MOTHOM
nnaTbl 3@ NOAKSIOYEHME YCNYIN U OTCYTCTBMM OPYrMX OCTYMHbIX AA UCMOoSb30BaHUA MaKeToB MHTepHeT-TpaduKa. MNpy oTKI0YeHM 4ONONHWUTENbHOrO NaKeTa Nepefaya AaHHbIX MPUOCTaHaBAMBAETCA A0 HACTYM/IeHMA HOBOMO pacyeTHOro
nepuvona 1 NPedocTaBNeHNA HOBOMO NMaKeTa UHTEPHET-TpadmKa MW A0 NOAKYEHNA JOMOHUTESBbHBIX MaKETOB M OMUMIA MO NPELOCTaBEHNI0 MHTEPHET-TPAdUKa.

[ns oTKMIoYeHWs aBTOMaTUYEeCKOro NPoaNeHns TpadurKa Bbl MOMeETE BOCMOSb30BaThCA JIMYHBIM KabrHeToM, HabpaTb KoMaHay *105*1500#, otnpaBute SMS co TekctoM CTOMN Ha Homep 05001500 mmn no3BoHUTL Mo HoMepy 0500.

CTommocTb SMS? coobLLeHMi, He BRAIOYEHHBIX B MaKeT:

BxogALume SMS 0,00p.

Nexogawee SMS Ha MecTHble HOMepa2 1,80p.
Mpu McyepnaHni NakeTa SMS COOBLLEHII, BKMIOYEHHLIX B MaKeT

McxopAllee SMS Ha Homepa Poccum 3,00p.

McxopALee SMS Ha HoMepa onepaTopoB ApyrvX CTpaH 9,90p.

CroumocTs MMS® COO6LLIEHWI1, HE BKIOYEHHbIX B MaKeT:

BxoaALme MMS 0,00p.
McxopALlee MMS Ha Homepa Poccun 9,90p.
McxopAallee MMS Ha Homepa onepaTopos cTpaH CHI, A6xa3ua, [py3ua 1 I0mHaa OceTun, YKpanHa 11,00p.

McxopALlee MMS Ha HoMepa ornepaTopoB ApyriX CTpaH 21,00p.




Mpu nogKnioYeHUN TapuPHOro NNaHa aKTMBUPYETCA NaKeT YCnyr:

SMS-yex’

fiscetn'

f1 3BoHU+"

KTo 3BoHWH+ '
OmpaaHme Bbisosa "
YoepraHue Bbi30Ba
Pa3oBblit AHTMAOH'"

v 1
Kanenpgockon &
Onpenenutenb HoMepa

OTnyck 6e3 3a6ot"’
3aMeHun Fy;:low18

KonHewT'®

CHoCKM

MMpy NOAKMIOYEHUN UK Nepexoae Ha TapUdHBIM MAaH CNCLIBAETCA NOIHAA CTOMMOCTL aBOHEHTCKOM NaThl 3a MecAL M NPefoCTaBIAETCA NoJHLIM 06beMa TpaduKa (MUHYT, SMS 1 MHTepHeT-TpaduKka). [Janee cncaHne aboHeHTCKOM NnaThl v
npefocTassieHve TpaduKa NPon3BOOMTCA EXeMECAYHO B MOSHOM 06bEMe B AaTy NnodKioveHra/nepexoaa Ha Tapnd. CnmcaHme aboHeHTCKOM NnaThl Mo TapudHOMY MaHy HUMHe Nnopora OTK/IYeHUA He MNPoucxoamT. Mpn HedoCTaToYHOCTY CPeacTs
Ha CYeTy CnmcaHre aboHEeHTCKOM NaTkl He MPOUCXOANT, YTy OMALLHEro 1M MobubHOro VIHTepHeTa 6/10KMPYIOTCA, Ha4YMHaeTCA TapUdMKaLMA 3BOHKOB 3a NpeaenaMm 06bEMa, BROYEHHO0 B aboHeHTCKyIo nnaTy. Ecnn B AeHb crvcaHms
aboHeHTCKOM NnaThl 6anaHc KAneHTa JOCTUM NOpora OTKIOYeHUA, CrivicaHe aboHEHTCKOM NNaThl MPOM30AAET TOSIbKO NMOCSIe MOMOHEHWA CYETA CO CTOPOHbI KNMeHTa/oTKMioYeHWe yoiyrv «JobpoBosibHan 610KMPOBKa».

2 [lom (oMalLHIA pervioH) - TeppUTOpPUA, Ha KOTOPOI aBOHEHT 3aK/Io4MN 0rOBOP Ha OKa3aHue YC/yr CBA3M. MecTHbIe HoMepa - HoMepa TOro pervoHa Poccum, B KOTOPOM HaxoaWUTCA abOHEHT MPU CMOMb30BaHUN YCyr cBA3W. [pyrie pervioHsi -
Niobble perMoHsLl Poccim 3a MCKoYeHeM Toro permoHa, B KoTOpoM HaxoaMTCA aboHEHT Mpu 1CTosb30BaHMK YTy CBA3MN.

3 NHdopmaLmio o cToumocTi yenyr B noesaKkax rno Pecnybnvke KpbiM 1 1. CeBacTomnosib MOXHO y3HaTh Ha www.megafon.ru/go/tariff_Krim.

4 B paMKax TapudHoro niaHa NpeaocTaBnAeTca orpaHuyeHHbIN Nno ob6bemy TpadmKka OCTyn B MHTEPHET 1 AeCTBYeT B NoesfKax no Poccun, 3a UckiodeHmeM Pecniy6nvkm KpbiM 1 r.CeBacTononb.

5 Be3snMMUTHbIe 3BOHKM Ha HoMepa Mera®oH Poccun (KpoMe Pecry6mnki KpbiM 1 . CeBACTOMOMb) NPefocTaBnAnTCA 6e3 [OMOMHUTELHO NNaThl MW AOCTVMEHUN 6anaHca cieTa nopora OTKYEHUA U [0 GAMMHKaLLIeN AaTbl CIMCAHUA
aboHeHTCKol NnaThbl Mo Tapudy

6 CHI, A6bxasus, Mpy3ua v l0xHana Ocetnn, YrpanHa: AsepbaigraH, Apmenna, benapycs, [py3us, Kelprbisctad, Mongosa, TagmmKkmcTaH, TypKMeHUCTaH, Y36ekncTaH, YrpanHa, Abxasua, KasaxcraH, 0xxHan Ocetua. EBpona (Bk. Typuwmio, V3paunnb):
ABcTpus; Anbanus; AHooppa; benbrvs; bonrapua; BocHusA 1 IepleroBrHa; Bennkobputanus; BeHrpua; Mepmanus; Mvbpantap; MpeHnanavs; Mpeuna; danuwa; Vpnanavs; V3pavns; Vicnangus; Vcnanma; Utanna; Kunp; NaTeus; JuTea;
JInxTeHwTenH; liokceMbypr; Makenonws; ManbTta; MoHako; Huaepnanasl; Hopserus; Morbiua; MopTyranus; PyMbiHms; CaH-MapuHo; Cepbua ; Crioakus; Crnosenus; Typums; ®uHnaHans; ®paHums; XopsaTtus; YepHoropua; Yexma; LLsenuapns;
LLIBeLna; 3cToHmA.A3mA: AoMbiHb (Makao); AbraHunctaH; baHrnagelw; baxpeiiH; bpyHelt; ByTaH; BocTouHbIn TMop; BoeTHaM; MoHKoH; MHans; HooHesna; Mopaanus; Npak; Mpah; MeMeHcKas Apabcran Pecnybnvka; Kamboaka; Katap; Kutai;
KHIP (CesepHas Kopen); Pecniybnmka Kopes (0xHana Kopes); KysewT; Jlaoc; JlneaH; Manansus; ManbavBcKkve ocTpoBa; MapLuanioBbl 0CTPoBa; M1KpoHe3us; MoHronus; Mbaxma (Bupma); Henan; OA3; Oman; MNakuctan; Cayaosckan Apasuis;
Curranyp; Cvpua; TannaHg; TareaHb; Tokenay; Oununnuuel; Lpu-Jlanka; AnoHmA.

7 YkasaHa CKOpOCTb Nepefdayn daHHbIX Ha 0bopynoBaHuM cet Onepatopa. CKopocTh Nepedayn OaHHbIX B CeT VIHTEpHET 3aBMCUT He TONbKO 0T TEXHMYECKMX ocobeHHocTel ycnyri, npegoctaBnaeMoin 000 «HaT Bart Hat XonguHr», Ho v oT
OEeNCTBUI TPETbMX NUL, — OMepaTopoB CBA3M, OpraH13aLmi 1 NnL, YNpaBnAloLWmnx cerMeHTamm ceTn MIHTepHeT, He npuHaanexamx 000 «Hat Ban HaT XonamHr». CKopocTb AocTyna K ceTn VIHTepHeT ABNAETCA BENMUYMHOM HeoNpeaeieHHOM 1
3aBWCKT OT pAOa NapaMEeTPOB, B TOM YMC/IE TEXHUYECKUX XapaKTEPUCTUK MOAKMOYEHMA OaHHBIX TOYEK, MApLUPYTa M TEKYLLEN 3arpy3KM KaHanoB. Bce mapameTpbl ABNAIOTCA NepeMeHHbIMU 1 He rapaHTupyloTca 000 «H3T Bar Hat XonaumHr» 3a
npegenamm cBoew ceTu.

8 3a vcknioueHrem 3aMpocoB Ha Mosy4YeHne YCiyr KOHTEHT-MPOBANAEPOB, UHbLIX TPETLMX /WL, @ TaKHe JoMoHUTENbHBIX ycyr OnepaTopa, ocyLLecTBNAEMbIX MOCPeACTBOM UCXOAALLMX Bbi30BOB, SMS-coobiiieHni, MMS-coobieHmin, USSD-3anpocos
1 MHBIM criocoboM, a Takke nocpeactsoM WAP-goctyna n SIM-MeHio, MCronb3yeMbix NMpy 0KasaHuy fomnonHUTenbHIX yenyr OnepaTopa. MNogpobHyto MHGopMaLIMIo 0 CTOMMOCTI 3anpoca Ha MosTyYeHre YCryr Ha KOPOTKMX HOMEepPaXx MOXKHO y3HaTb B
pasfene «Ycyrv Ha KOpoTKMX HOMepax» Ha cante www.megafon.ru.

9
Yenyra "SMS-yek” npegocTaBnAeT BO3MOMKHOCTL 0NepaTvBHO Nosy4aTb MHOopMaLmio B BUae SMS-coobLLEHNA 0 3a4MCTIEHNM NaTeHa 33 YCITYTM CBA3M Ha CYET BalLero aboHEHTCKOro HOMepa W NpefocTaBiAeTcA becnnaTHo.

10 Ycnyra npefdoctaBnaeTca 6ecrnnaTHo.
11 B cniyyae ecnv y Bac HegocTaTouHo cpefcTB O/1A COBEPLUEHMS BbI30Ba UMW BbI3bIBAEMBI aBOHEHT 3aHAT UM HeOOCTYMNeH ycyra «fA 3BOHW+» NPoMHPOPMUPYET BbI3bIBAEMOro aboHEeHTa 0 TOM, YTO Bbl MbITANMCL C HUM CBA3aTLCA. Yonyra

PacrpoCcTPaHAETCA Ha MCXOOALLME BbI30BbI abOHEHTaM Apyrix MObUIbHbLIX ONepaTopoB. Ycnyra npefocTaBnAeTca 6ecnnaTHo.
12
Yenyra «KTo 3BoHWIT» MHGOPMUPYET B SMS-co06LLEeHNM 0 MPONYyLLEHHbIX BbI30BaX v NMO3BOJIAET OCTABMTb /1A BaC rofiocoBoe coobLeH e, MoKa Ball annapaTt HaxoOuTCA BHE 30HbI AeNCTBIUA CETM, Balll HOMEP 3aHAT UM N0 KakUM-TO MPUYMHAM Bbl

He MO¥eTe 0TBeTUTb. Ycnyra npefgocTaBnseTca 6ecnnatHo. MNpu nepexone aboHeHTa no MNP B ceTb Mera®@oH ycnyra "KTo 3BoHMN" aBTOMaTUYeCKMe He NpeaocTasnAeTca. AGOHEHT MOMET MOAK/I0UNTL ee CaMOCTOATESBHO.

13 Ycnyra npegocraBnAeTca becnnaTtHo.

14 ycnyra npegocTasnaeTca 6ecnnarHo.

15
[nA pasoBoro cKpbITUA HoMepa HabepuTe #3 1# Nepe HOMepoM aboHeHTa (MK CKPOiiTe CBO HOMEp Yepe3 MeHIo TefledoHa). Co CTOMMOCTLI0 Pa30BOro 3anpeTa onpeaeseHVs HoMepa MOMKHO 03HAKOMUTLCA Ha caiTe www.megafon.ru

1
6 ycnyra rnpenocraBnAeTCcA 6ecrnnatHo, Tapl/lq)l/ILlVIp\/}OTCH TOJIbKO 3arpocCbl KOHTEeHTa.

B pamKkax onuum «OTnycK 6e3 3a60T» aboHeHTy B noesaKax no KpeiMy 1 B 1. CeBactonosnb npeactasnaetcs 200 MB nHTepHeTa 3a 159 py6./cyT. ChicaHne aboHEHTCKOM MnaThbl M MpeaocTaBieHne Tpaduka NpoMCXOAUT B MOMEHT MepBOro BbIXxoda B
NHTepHeT B TeyeHWe cyToK. Eciiv [o nctedeHns 24 4acoB NakeT 3aKOHYMTCA, CKOPOCTb byaeT cHurKeHa Ao 128 Koutt. Micxoasiume BeI30BbI Ha Bce HoMepa Poccum onnadmBatoTes oTAernibHo — 3 pyb./MuH. MogpobHee - www.megafon.ru

18 Ycnyra v npoMo-naKeT Menioauii NpeaocTaBnAoTcA 6ecnnaTHo B TedeHre 30 AHe C MOMeHTa NoaK/IoYeHNA Ha Tapnd 1M [0 MoMeHTa nepexofa Ha apyroi Tapud. [ns akTMBaumm yciyrin HeobxoaMMo NoaKMoYnTs oaHy 13 Menoduii. C 31 aHA
MpY OTCYTCTBUM NOAKIOHEHHBIX MeNoaunii Ycyra 1 NpoMo-nakeT Menodunii OTK/II0HaITCA aBTOMATUYeCKN. [1p1 HanMumMn NOAKMIOYEHHbBIX MENIOAMIA: CTOMMOCTL Ycyrv 3 py6./cyT; CTOMMOCTb Karkaol NoaKo4eHHoM Menoamm U3 NpoMo-naketa 1
py6./cyT. Mpn MOAKMIOYEHNN MENOANM, He BXOASALLUMIA B MPOMO-MaKeT MnaTta B3MMaeTCA Npu NOAKMIOYEHUM MO YKasaHHbIM TapudaM. MNoapobHbIe YCroBWA NpedocTaBeHna YCnyri n MpoMo-naKeTa Ha caiTe

www.meaafon.ru/ao/vkluchavsva audok
19 «KoHHeKT» NpenocTaBnAeT BO3MOMHOCTL COeAMHeHNsA Ha nnaTtdopme Ycnyri OByX BCTPeUHbIX MCXOAALMX Bbl30BOB 0T AGOHeHTOB Apyr Apyry. Ycnyra npegocTasnaetcs 6ecrninatHo. C nogpobHbIM 0nnMcaHneM YCiyri MOMHO 03HAKOMUTLCA Ha caiTe

www.megafon.ru

20
YKasaHHoe 060pyAoBaH1e NpedocTaBAeTcA 6ecrnnaTHo aboHEHTY NP MNOAKIOYEHUN K TapudHoMy niaHy «06beamHAR!». [JononHMTenbHoe 060pyaoBaHme NPeaocTaBAeTCA aboHEHTY U TapUGULIMPYETCA COracHo YCI0BMAM BbIBpaHHOro

TapudHoro niaHa. YnpasneHue obopyanosaHveM (Bo3BpaT, 3aMeHa, oMNosHUTeNbHoe 060pyd0BaH1e) OCYLLIECTBAETCA M0 3anBKe B KaHanax Mera®oHa, MHGopMaLMA KoTopas yKasaHa Ha cainTe www.megafon.ru

21 Moy HeocTaTKe AEHEMKHBIX CPEACTB NPV CIVCAHMM EHHEMECAYHOM aBOHEHTCKOM MaThl 3BOHKU TapUOULIMPYTCA MOMUHYTHO:
- UCXOAALLMIA BLI30B Ha MeCTHLIE HOMepa BCex ornepaTopos - 1,8 pyb.
- MCXOOALLMIM MeOyropofHUiA BLI30B Ha HOMepa Bcex ornepaTopos [oMa 1 B noesaxkax no Poccun - 3 py6.

22 Be3 pacxogoBaHMA OOCTYMHBIX MaKeTOB MHTEPHET-TPaduKa aboHeHTY NpeaocTaBnAeTcsa 4ocTyn K MecceHOepam WhatsApp, Telegram, Viber, Snapchat, Chigap, eMotion, IMO, TamTam, MegaFon Life, Facebook Messenger (B ToM uncie
ro/10CcoBLIE U BUAEO
BbI30BbI) Yepes aKTyasnbHble Bepcun bpay3epoB TenedoHa (Kpome Bcex Bepcuin bpaysepa «Opera») n odmumanbHele MPUIoKeHns;
lNocne ncyepnaHmAa OOCTYMHbIX MaKeTOB MHTEPHET-TPaduKa AOCTYN K MeCCEHAHepaM COXPaHAETCH;
Mpn gocTuKeHUM banaHca cyeTa Nopora OTKIIYeHMA JOCTYN K MeCCEHAMEePaM COXPaHAETCA 40 bnmKaliein AaThl CnncaHnsa aboHeHTCKOM MnaThl no Tapuady;
TaKre 6e3 pacxooBaHNA MHTEPHETA, BROYEHHOMO B Tapnd aboHeHTy NpedoCcTaBfeTcA AOCTYN K MecceHaepy «eMotion», Bce Mpoudme yCiyri B paMKax Mosib30BaHNA MPUIOHKEHNEM OCYLLIECTBAAITCA Mo 6a30BbIM TapudpaM «MynbT®oH»

23 KoHTeHT npegoctasnaetca 000 “A cepman’, 000 “Crapt.py’, 000 "M3"

24 OKpyrneHve NepBoi UHTEPHET-CECCMM B Kam0OM PacieTHOM repurode npomssoamTca B 6osbluyio cTopoHy Ao 1024 Kb. OKpyrieHve NponssoauTca nocie 3aBepLuleHnsa MHTepHeT-ceccun. [aribHeiliee oKpyrieHre MHTepHeT-TpaduKa B pacHeTHOM
nepvofe Npon3BoaMTCA Karayio ceccuio Ao 250 Kb B borbLuyto cTopoHy. Ecnin nepeas nHTepHeT-ceccna B pacdeTHoM nepuofe 6onblue 1024 KB, To oKkpyrieHne MHTepHeT-TpadmKa NpomM3BOAUTCA Kamadyto nocreayoLlyto ceccuto fo 250 Kb B
60/bLLYI0 CTOPOHY. [NpW aKTUBHOM AIMTENBHON CECCUM OKpYTTeHNe NpomcxoauT exkedacHo Ao 250 Kb.

25 Be3 pacxofoBaHWA MHTEpHeTa Ha /iobble CEPBUICHI, BRIIOUEHHOMO B Tapnd, aboHeHTY NpeaocTaBAeTcsa 4OCTYN K NMosib30BaHuio pecypcamn BKoHTaKTe, OgHoknaccHnKkK, Facebook, Instagram, Twitter, TikTok 1 YouTube yepes aKkTyanbHble Bepcum
6pay3epoB TernedoHa (KpoMe Bcex Bepcuii bpaysepa «Opera») 1 oduLmanbHble NpUIoKeHnaA. JocTyn K NpUoHKeHWaM He rapaHTUPOBaH Mpy 1CYepraHnM OCHOBHOMO MaKeTa MHTepHeT-TpaduKa.



MNpyMeyaHuA:

Tapmchble MAaHbl IMHENKN "06'be):lI/IHF|VI!" He rnpeagHasHa4veHbl 4717 UCrojib30BaHMA B MOAEeMax 1 poyTepax. |_|pl/l MCNoJib30BaHn S|M-HaprI C Tapl/I(beIM NMnaHoM B MOeMe 1nun poytepe - 4OCTYyr B MHTEPHET He NMpeoCTaB/IAEeTCA.

lMepBoHaYanbHbIM NNaTe ABNAETCA KoMMeHcaumen pacxofos OnepaTtopa 3a CoBepLUEHVEe AeNCTBMI Mo NoAK/oYeHMio AboHeHTa K ceT «Mera@oH» 1 He MoANeNUT BO3BpaTy. [epBoHaYanbHbI mnaTer npefoctasnaeTca ABoHeHTy Ans onnaThl
ycnyr cBAsn «Mera®oH», 3a UCKITIoYeHreM yeiyr «MoburbHble MnaTemm», «MobuibHbIM nepesofy». CyMMa nepBoHaYaibHoro niaTera 3aBUCUT OT BbIBpaHHOro TapudHOro MyiaHa 1 casioHa CBA3W, B KOTOPOM MPOUCXOOMT MOAKSI0YEHME K CeTH
«Mera@oH».

Bce uUeHbl yKaszaHbl B pybnsax, ¢ yuetom HAC (20%). CTommocTb yKaszaHa 3a 1 MuHyTy, uin 1 SMS, nin 1 MMS,

CTonMoCTb coBepLieHnA BrnaoeosBoHKka COOTBETCTBYET CTOMMOCTM COBepLLUEHNA MOJT0COBOI0 3BOHKA.

OnepaTop BrpaBe orpaHnYMBaTh OIMTENbHOCTb CoeaAMHeEHMA B cooTBeTCTBME C M.15.2 YcnoBumin okasanus yeyr ceAsu «Mera®oH». MaKkcManbHas NPoaoIK1TENbHOCTL pa3roBopa cocTaBnsaeT 60 (LLectbaecaT) MuHyT. TapudmKauma MNoMuHyTHaA.

Mpu nepecbinke SMS-cooblieHnaA ¢ ogHoro TenepoHa cTaHdapTa GSM Ha apyroid, ero AnvnHa He JoKHa NpeBbiwaTh 160 cMBOMOB NaTUHCKMMK BykBaMu Uin 70 — Kupunnuuei. Ecin HabpaHHoe coobuieHne AnMHHee YKa3aHHOoro Bhille
pa3mepa, oHo byadeT pa3bumTo Ha 2 unu boree YacTel, NpY 3TOM Kamaas YacTb TapudrumpyeTca Kak ogHo SMS-coobuueHue.

ﬂorosop 06 oKazaHun ycnyr CBA3WM CHUTAETCA PacTOpPrHyTbIM Mo nHMUmMaTBe aboHeHTa B Cniydae Hencrnosib3oBaHuUA yenyr 6onee 90 (meBAHoCTa) KaneHadapHbIX OHen noapAad, nNnpuv ycinoBn HaxooeHnA 6anaHca JIMLeBOoro c4eTa paBHbLIM ropory
OTKJIOYEHNA, TMBO HUMKeE nopora OTKIoYeHNA. B C/lydae Hencrnosib3oBaHWA yCnyr CcBA3N Mo J'II06OMy 13 abOHEHTCKMX HOMepoB, O6'b9£ll/lH9HHbIX Ha OOHOM NnLeBOM cYeTe, 6onee 90 (oeBAHoCTA) KaneH4dapHbIX OHen noapAn, Aoroesop 06 OKasaHuK
ycnyr cBA3M B YaCTW OaHHOIMo aboHEHTCKOro HOMepa CYMTaeTCA PacToOprHyTbiM Mo MHMLInaTBe aboHeHTa.

Mopor otknoyeHuns - 0,00 (Horb) pybnei.
CoeVHeHVe MPOAO/MKUTENIBHOCTBIO MeHee 3-X CeKyH[ He TapuduumpyeTcs.

[na nogknioveHna K TapudHoMy nnaHy ABOHeHTY HeobXxo4MMO OCTaBWTb 3aABKY Ha MOAKIIOYEHWE B KaHanax npoaar u obcnywmsanua Onepatopa u/vnm 000 «HaT Bait HaT XonamHr.
MoaknioveHne AboHeHTa K TaprdHoMy nnaHy NPOUCXOAUT, TOMBKO B Ciydae ecnii ABOHEHT ABNAETCA ogHoBpemeHHo: AboHeHToM OnepaTtopa 1 UMeeT Ha JILeBOM cyeTe CyMMy JOCTaTOMHYIO AS1A CMMCaHUA eXeMecAYHON ABOHEHTCKOM NnaTsl No
TapndHomMy nnany; aboHeHToM 000 «H3T Bain HaT XonauHr.

lMepcoHanbHble gaHHble AboHeHTa no gorosopy ¢ OnepatopoM 1 000 «H3T bait HaT XonamHr» OomHel coBrnagaTth.
MonknioveHne AboHeHTa K TapndHOMyY MaHy MPOUCXOAUT Moc/ie BhINOSHeHUA paboT Mo opraHmM3aumMmn aboHeHTCKoM NnHWMKM ana yenyr JoMatuHero MHTepHeta 000 «HaT Ban HaT XonguHr» 1 nonyydeHna A6oHeHTOM HeobxoanMo 060pynoBaHus.

3afABKa Ha nodksoyeHne K TapudHoMy niaHy MoMeT bbiTb 0popMIieHa Ha BpeMeHHbIM ABOHEHTCKMIN HOMep MpuY ocyLLieCTBeHNM Nepexofa AboHeHTa B ceTb OnepaTopa ¢ coxpaHeHeM ABOHEHTCKOro HOMepa, MpY 3TOM ec/iv MOoC/Ie YCreLHoro
repexoda oT onepaTopa-4oHopa NPUXOAUT COOoBLLIEHME 0 HANMYMK 3a0/HKeHHOCTU ABoHeHTa M ABOHEHT ee He noraluaeT B TedeHne 10 OHel, NponcxoauT 6/10KMpoBKa Ycryr cBA3M B TOM Ymcie 1 ycyr JoMalluHero VIHTepHeTa, MpedocTaBiseMblxX
000 «HaT Ban Hat XonguHr».

Mpv nogKktodeHrn K TapudHoMy nnaHy aectayiolero aboHeHTa 000 «Hat Bar Hat XonguHr» 1 npy Hanuuum aBaHca Ha nvueBoM cdete 000 «Hat Bar Hat XonauHr» aboHeHT nofaden 3asBneHna aaet pacriopsaxenne 000 «Hat ban Hat
XonauHr» Ha Bo3BpaT aBaHca B 06 beMe BCeX MMEILLIMXCA JeHeHbIX cpefcTB Ha nnueBoM cdete 000 «HaT Bait Hat XonauHr» U ux 3a4mcneHnn Ha Jiuuesoi cueT AboHeHTa y OnepaTopa.

Yenyrn 000 «Hat Bait Hat XonauHr» B pamkax TapudHoro nnaHa yumTeiBaloTcA Ha JvuesoM cueTy AboHeHTa y OnepaTopa.

Mpu nogkniodeHnn K TapudHoMy nnaHy dencteytolero aboHeHTa 000 «HaT bait Hat XongmHr» aboHeHT gaet cornacve 000 «HaT Bai Hat XonguHr» Ha nepefavy Onepatopy MHGopMaLUmMM 0 AaHHbIX MIaTEXHBIX KapT, MPUBA3aHHBIX K IMLEBOMY
cyeTy aboHeHTa B 000 «H3aT Bart Hat XonauHr.

Oq)OpMJ'IEHl/Ie 3aABKW Ha NogKsyeHne Tale(bHoro nnaHa AGOHEHTOM BO3MOMHO TOSbKO NMpn Hann4nn Ha Jlnuesom c4yeTy oHOro ABOHEHTCKOro HOMepa.

B cnyyae ecnin 06beM AeHeHbIX CPeAcTB Ha JIMLeBoM cyeTe ABOHeHTa HaXxoAUTCA HUKe opora OTKloYeHWA B paMKax PacyeTHoro nepuoaa, okasaHue ycriyrv JoMalHero ViHTepHeTa 1 yeryra «Mera®oH TB» MOMET He MpuocTaHaBIMBaTLCA A0
crneqytoLlero crvcaHnsa ABOHEHTCKOM niaTtel No TapudHOMyY nnaHy.

B cnyyae ecnin 06beM AeHeHbIX CpefcTB Ha JIMueBoM cueTa AboHeHTa HaxoaMTcs HUKe Mopora oTKloYeHWA B paMKax PacyeTHoro neproda, okasaxue yonyr JoMaluHero VHTepHeTa v yenyr «Mera®oH TB» MOXKET He MprocTaHaBIMBaTLCA A0
crenyioLero cnncanns ABOHeHTCKoM Nnathl No TapudHOMy MaHy.

B criyuae cMeHbl TaprdHoro nnaHa Ha MHoM TapudHbIi nnaH OnepaTopa NoM1Mo nHelKK "06beamHA" NponcxoduT 611oKkmMpoBKa ycnyr JoMaluHero ViHTepHeTa 000 «HaT bait Hat XonamHr». [na BocctaHoBneHus yeyr JoMaluHero ViHTepHeTa
npockba 06paTnThes B KaHanbl obcnykmeanna 000 «Hat Bait HaT XonguHrs.

MepeodopMrieHre [lorosopa Ha TPETbE /L0 BO3MOMHO TOMLKO Mocsie cMeHbl TaprdHOro naaHa Ha MHoi TapuoHbIi niad OnepaTtopa NoMMMo «06beanHsAn».

B cnyuae Hanmuma y ABoHeHTa Ha MOMEHT MoAKIIioYeHMs K TapubHoMy nnaHy "06beauHan!" geinctayiolein paccpodkm no obopyaosanmio B 000 "HaTt baii HaT XonamHr" aboHeHT BbiparkaeT cornacve Ha nogxsiodeHre yenyrn "MobunbHble
MAaTeHN" U yCrIoBUAMK e€ OKaszaHwWs, pa3MeLLieHHbIMK Ha caliTe OnepaTtopa, v ¢ ycnosusamn OdepTbl baHKa PayHa. AGOHEHT TaK e BblparkaeT cBoe cornacve OnepaTopy Ha OCyLLEecTB/eHNEe BO3BPATOB aBaHca C IMLEBOro CYeTa B pasmepe,
yKa3aHHOM Ha caiTe wifire.ru, ¢ Lienbio danbHenLwero nepedmcieHna aeHersHbix cpencts B 000 "6aHk PayHa" onA ocyluecTeneHrs nnatemeit B nonb3y 000 "HaT Bait HaT XonauHr' 4nA onnatsl paccpoYkm 3a 060pyOoBaHune, a TakMe O
noralleHuA cyLecTsytoLler 3aaomkeHHocTy neped 000 «H3aT Bait H3T XonamHr».

B cnyyae nogknioyveHna K TapudHoMy nnany «06beanHaAi!» drsmydeckoro nmua, He ABNABLUErocA paHee aboHeHToM MAO «Mera®@oH» 1 3aKnio4aloLLero 4oroBop okasaHuA yenyr ceasm ¢ MNAO «Mera®oH», 4o Ha4ana oKasaHuA AaHHOMY Ny
YCNyr CBA3M Mo nepefdade AaHHbIX co cTopoHbl 000 «H3T bait HaT XonamHrs, ycnyrin noaBuKHoOM pagnoTenedoHHon cAsun npegoctasnsaiotcA MNAO «Mera®oH» B paMKax TapudHoro nnaHa «06beanHsan! CtapT»

Tapudbl OeicTBUTeNbHBI Ha 22.12.2021 1. Npy YCNoBUM HaxomaeHnA aboHeHToB B ceT "Mera®oH"



